WHY CAPACITY MANAGEMENT IS ESSENTIAL TO CONTROLLING
CLOUD COSTS

Amazon Web Services. Google Cloud. Microsoft Azure. Private clouds. There’s certainly a dizzying
array of options for where to develop, run, store and manage your most critical applications and
data.
So, it’s no surprise that most organizations primarily focus on which clouds to move to and what the
total cost is for their public and/or private clouds. But to stay competitive in today’s digital business
landscape, organizations must shift their focus to how they’ll effectively control their costs once
they’ve moved to the cloud.

The Pressing Need for Capacity Management That Works
It’s clear that most IT organizations don’t have the right resources or insight to comprehensively
identify what infrastructure resources are needed or how to forecast their respective costs.
Additionally, with multiple buyers of cloud services throughout the organization, IT and business
owners often overspend on their infrastructure resources or choose resources that inadequately
support their needs.
For example, without proper insight into infrastructure resource usage, , IT operations staff, Cloud
operations staff and other IT resource buyers may ensure they have what they need to support a
new mission-critical app by buying twice as much as they think they need, just to be safe. This type
of waste and inefficiency, is due to the lack of real information and leaves the business at risk for

unanticipated shortfalls and performance problems.
Lacking a comprehensive and accurate understanding of ongoing resource usage, changing
workloads, trends, and potential bottlenecks, IT must base project requirements on best guesses.
When these estimates are too aggressive, under-provisioning leaves the business vulnerable to
service degradation or disruption—hurting business productivity and performance, and frustrating
customers and end users. When estimates are too conservative, overprovisioning wastes valuable
budget and resources, increases administrative overhead, and diverts funds from more beneficial
areas.
With the lack of visibility and stability, along with ever-increasing unknown security and compliance
risks, ultimately the quality and consistency of end-user experiences suffer. To avoid unexpected
downtime for your users and to take full control of your IT infrastructure costs in an ever-changing IT
and business environment, you’ll want capacity management that is both automated and effective.

Features of Effective Capacity Management Solutions
Effective capacity management should help IT meet the dynamic requirements of the business
while controlling and reducing costs. To do this, your capacity management solution should cover
three critical needs:
1. Automatically ensure the right resources are allocated to each application at the right time,
so those applications are deployed precisely when they’re needed
2. Adjust IT resources proactively to address growth, periodic, and cyclic changes in demand, so
business and digital services are consistently delivered at a speed that meets customer
expectations
3. Optimize on premises and cloud infrastructure investments while reducing software and
service costs

Align IT Infrastructure Resources with Service Demands
IT infrastructure resources are essential foundational elements to run your digital enterprise. So, how
do you properly align your IT resources with service demands to optimize resource usage and
reduce costs?
Our industry-leading solutions can help you gain full visibility, lower costs, and reduce risks for your
entire IT infrastructure—both on-premises and in public clouds.
TrueSight Capacity Optimization gives you unprecedented visibility into your IT environments so you
can easily add, remove, or adjust compute, storage, network, and other IT infrastructure resources to
meet changing application and service demands. Service views, forecasting, modeling, and
reservation capabilities provide the insight you need for future resource allocations and the ability to
control the timing and cost of new capital and operating expenses.
BMC Helix Cloud Cost uses advanced machine learning to optimize resource utilization and multicloud infrastructure costs. With simulated migration, you can properly determine public cloud
resource needs, compare costs, and plan operational budgets. A single view of on-premises and
public cloud infrastructure usage and spend keeps you in control of infrastructure costs and
utilization. And by automatically detecting anomalous spending patterns and tracking daily spend,

you can prevent costly budget overruns. Finally, automated recommendations and actions for
optimizing resource usage help you reduce cost and eliminate wasted spend.
BMC BMC Helix Discovery automates asset discovery and application dependency mapping to build
a holistic view of all your data center assets, multi-cloud services, and their relationships. Each scan
goes into the information and dependencies for all software, hardware, network, storage, and cloud
services—providing IT with the proper context needed to create an application map, and reducing
risk for IT in the process.

Learn More
Find out how TrueSight can plan for future infrastructure needs, automatically help you predict and
control your cloud costs, and learn how BMC Helix Discovery delivers fast, accurate, and secure
cloud and on-premises asset visibility.

