2020 GARTNER MAGIC QUADRANT FOR DATA INTEGRATION
TOOLS

Each year, renowned IT consulting firm Gartner researches and compiles reports based on their
findings of current market trends in a wide variety of industries. Published as Magic Quadrants, these
results highlight the top vendors in each category and point out both strengths and challenges they
might face.

Although the 2020 Gartner Magic Quadrant for Data Integration Tools isn't drastically different from
past years, the technologies and tools have evolved, giving certain vendors a leading edge against
their nearest competitors.

What are “Data Integration Tools™?

Gartner defines data integration as “a discipline comprising the practices, architectural techniques
and tools that allow organizations to ingest, transform, combine and provision data across the
spectrum of data types.”

This integration of tools is key to meeting the data consumption requirements of all business
processes and applications in the enterprise and beyond. Some examples of technology that would
fall under the integration tool umbrella include those that address:

» Data processing
e Data replication
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e Data engineering

In order to qualify for inclusion in this quadrant, vendors must offer:

» A process that includes batch or bulk data movement.

* The ability to deploy any data integration styles, including the capability to work in conjunction
with application services.

 Data virtualization that provides logical views of the data.

» Data replication which copies schema and data from one location in a physical repository to
another.Data synchronization that focuses on the establishment and maintenance between
two independently managed CRUD instances of a shared data model.

e Stream data integration that includes the ability to incorporate inferred row-to-row integrity as
well as event models, and any variations of either of these.

Magic Quadrant for Data Integration Tools 2020

Here is the 2020 Magic Quadrant for Data Integration Tools:
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Results at-a-glance

To fully utilize the results of the Magic Quadrant, it's necessary to understand each category:

» Leaders: Innovative powerhouses who demonstrate depth across the full range of data
integration tools.

* Challengers: Companies that have an established presence along with robust product
capabilities.

* Visionaries: Innovators who demonstrate a strong understanding of current and future trends
in the market.

e Niche Players: Specialists who are often hyper-focused in a limited number of geographic
areas or industries.

With these category definitions in mind, below are the results comparing last year's Magic Quadrant
to this year's final results.

2020 Results 2019 Results
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Dominant Leaders

Although the three main vendors remain consistent in the Leaders Quadrant from 2019 to 2020,
some of the technologies and tools have evolved over the course of the past year.

Informatica

Holding strong to the top spot in the Leader Quadrant, Informatica doesn't appear to be sitting
complacent at all. With significant investments in a variety of data fabric enabling technologies, it is
apparent that the company values its augmented data integration and active metadata services.

Informatica is also responding strongly to the market's demand for data management convergence
capabilities, delivering hybrid/multi-cloud integration and committing to CSP-neutral data
integration. With its ability to scale when faced with complex data integration scenarios, it leaves no
question as to why it continues to lead in first place.

Not very far behind is juggernaut IBM, who is recognized not only for the scalability and
performance of their data integration tools, but also for their superior customer support and expert
accessibility. IBM provides a range of traditional and complex upcoming data delivery styles, which
offer flexibility in hybrid integration scenarios.

A big challenge the organization faces, however, is confusion due to recent repackaging of its data
integration tools, transitioning from the InfoSphere Information Server platform to the IBM
Information Server for IBM Cloud Pak for Data. It's important to note that this process is still in the
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early stages, so it'll be interesting to see how customer confidence in the transition might affect the
quadrant next year in 2021.

SAP

Coming in a close third in the Leader category of this Magic Quadrant is SAP, who stands out thanks
to its Integration Solution Advisory Methodology that helps guide customers in the creation of their
own unique integration strategy. SAP is known for its seamless data orchestration capabilities, often
empowering integration specialists to build and manage cross-system data orchestration.

A few things to take into account when considering SAP are:

* The level of expertise needed for upgrades and new implementations
e The limited integration capabilities with non-SAP products.

Data Integration Tools in 2020

Although the main Leaders in the Data Integration Tools Magic Quadrant remained unchanged this
year, market demands and organizational needs continue to force vendors to adopt new
technologies and upgrade their offerings, benefiting customers and the industry alike.

Download the full report to:

* Learn where the market stands and where it's going
e Evaluate vendor strengths
* Make note of vendor challenges

Additional resources

Want to view more Magic Quadrants? Explore these resources:

o The 2020 Gartner Magic Quadrant for Data Quality Solutions

o The 2020 Gartner Magic Quadrant for Data Center and Cloud Networking
o The 2020 Gartner Magic Quadrant for Application Security Testing

o The Gartner Magic Quadrant for SIEM
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