
THE WORD IS OUT. BMC IS AN AIOPS LEADER

In today’s hypercompetitive, data-driven digital landscape, a proactive posture can help
organizations deliver high-performing digital experiences and fast, uninterrupted service to achieve
solid growth, market share, and profit. Is your organization ready with an end-to-end solution that
leverages automation and applies emerging, predictive technologies like artificial intelligence (AI),
machine learning (ML), and data science to IT operations (ITOps) and DevOps initiatives? If not, then
how do you choose the right solution?

There are myriad artificial intelligence for IT operations (AIOps) solutions on the market that provide
piecemeal intelligence and automation capabilities, but BMC’s comprehensive, enterprise-wide
AIOps capabilities stand apart in keeping pace with today’s business and the demand for DevOps
agility. Several analyst reports agree that BMC is a leader in the field:

BMC is spotlighted as both a leader and an “outperformer” in the 2022 GigaOm Radar for AIOps
Solutions report for “leading the other AIOps tools that support legacy systems the management
domains from legacy to cloud to provide a core advantage sought by many enterprises.”

GigaOm also recognizes our maturity as a strength and points out that our increasing focus on AIOps
should help boost our value going forward. The report calls out our expansive feature set and
flexibility, saying, “The BMC platform for AIOps is comprehensive and has strong capabilities for
monitoring the entire enterprise.”

Additionally, BMC was named a market leader in Research in Action’s  Vendor Selection Matrix™:
Artificial Intelligence Predictive Analytics, achieving a recommendation index ranking of 98 percent.
The research credits BMC’s position as a “veteran in aiding IT operations with automation” and
highlights open AIOps as part of the BMC Helix platform, calling it “a single solution for both
distributed and mainframe environments…with AI-driven advanced anomaly detection, event noise



reduction, and topology-aware probable cause analysis for improved root cause detection.”

In addition to these leadership rankings, BMC’s AIOps solutions have also been recognized in the
Gartner® Market Guide for AIOps Platforms; Forrester Now Tech: Artificial Intelligence For IT
Operations, Q2 2022; and Constellation ShortList™ AIOps.

BMC’s AIOps solutions enable the scalable ingestion, analysis, and actionability of today’s ever-
expanding volume, variety, and velocity of data so you can make better decisions, faster. Learn
more about BMC and AIOps here, and check out our blogs on the topic.

https://reprints2.forrester.com/#/assets/2/158/RES177552/report
https://reprints2.forrester.com/#/assets/2/158/RES177552/report
https://www.constellationr.com/research/constellation-shortlist-aiops-0
https://www.bmc.com/it-solutions/aiops.html?vu=aiops
https://www.bmc.com/blogs/categories/aiops/

